Table S2

Table S2. Final PCCS scale for dental hygienists.

Factors

Items

Respect

1.

Encourage patients to express their emotions freely.
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Present information by topic at a pace the patient can follow.
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Mirror the patient’s words or actions to demonstrate empathy.
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Repeat questions to clarify implied content and emotions.
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Assertiveness

Communicate in a structured and proficient manner.
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Summarize key points throughout the conversation.
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Clearly signal transitions between topics or situations.
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Redirect off-topic discussions back to the main topic.
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Empathy

Clarify expectations regarding diagnosis, treatment, prognosis.
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10.

Conclude communication with gratitude for cooperation.
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11.

Ask if the patient has any additional questions or concerns.
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1= Strongly Disagree; 2= Disagree; 3 = Neutral; 4 = Agree; 5 = Strongly Agree




